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IntroductionPreface
Dear customer, It is our desire that the 
good characteristics of the machine 
should justify the confidence you de-
monstrated by making this purchase.
Prior to the first use, read the chapter 
"Safety Information” carefully as this will 
ensure safe operation of the machine. 
Your own safety, as well as the safety of 
others, depends to a great extent on 
how the machine is moved and opera-
ted. Therefore, this operation and main-
tenance manual must be read and 
understood prior to the machine being 
used for the first time.
The manual provides valuable informa-
tion about operation, service and 
maintenance. The warning symbols as 
used in this manual identifies items re-
levant to safety. Please observe the 
safety provisions (see chapter "Safety 
Information”).
Your authorized Hako dealer will be 
pleased to answer further questions re-
garding the machine or the operation 
and maintenance manual.

Please be advised explicitly that we 
cannot accept any legal issues out of 
the contents of this manual.
If repair work has to be performed make 
sure that only genuine spare parts are 
used; only genuine spare parts may 
guarantee a dependable machine.
We reserve the right for technical im-
provement..

Valid as of: December 2005

Hako GmbH
D-23843 Bad Oldesloe
Hamburger Str. 209-239
Telefon ++49 (04531) 8060

Proper use
The Pressure Washer is for attachment 
to the Hako-Citymaster 2000 and has 
been exclusively designed for conven-
tional cleaning of steps, borders, cor-
ners, edges, and smaller obstructed 
surfaces which are not within the ma-
chine's reach. Using the equipment 
beyond this scope of application will be 
deemed improper use; The manufactu-
rer cannot be held liable for consequen-
tial damages; the user alone bears the 

risk.
The term of proper use also includes 
operation, maintenance and repair work 
to be performed in compliance with the 
manufacturer's specifications. 
The equipment may only be used by 
persons that are familiar with the machi-
ne and aware of possible hazards 
involved. The applicable Accident Pre-
vention Regulations and further regula-
tions in vigour concerning aspects of 
safety and working medicine will have 
to be complied with.
If modifications to the equipment are 
made in absence of the manufacturer's 
prior consent, the latter cannot be held 
liable for damage resulting from such 
unauthorized modification.
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Notes on warranty
The terms of the sales contract apply. 
Damages are not subject to warranty if 
they are due to non-compliance with the 
maintenance and service provisions. 
The maintenance work has to be perfor-
med by an authorized Hako service 
center and confirmed in the "Mainte-
nance certificate" which is the warranty 
document.
The following is excluded from 
warranty: fuses, natural wear, damages 
caused by overload, inexpert handling 
and unauthorized modification of the 
machine. Moreover, any claim for war-
ranty cannot be accepted if damages of 
the machine are caused by fitting parts 
or accessories without Hako’s prior and 
explicit consent or by non-compliance 
with the maintenance instructions.

Acceptance of the equipment
Upon arrival, check the equipment for 
possible damages in transit. For refund 
of such damage, have the Deutsche 
Bahn AG or your freight forwarder con-
firm such damage. Mail notification and 
waybill to:

Hako GmbH
Hamburger Strasse 209-239
23843 Bad Oldesloe

Introduction
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Safety information

1 Safety information
1.1 Safety and Warning Symbols
All paragraphs in this manual referring 
to your personal safety, the safety of 
your machine and the environment pro-
tection are attributed one of the follo-
wing warning symbols:

Symbol Hazardous for ... Description

Safety Provisions persons and goods Safety Provisions in dangerous situation caused by 
misuse inaccurate adherence of instructions or pres-
cribed work routine.

CAUTION the machine important information on handling the machine in 
order to maintain operability.

Ecological hazard the environment due to use of substances representing an inherent 
danger to health of environment 



5

Safety information

1.2 General Provisions
• Apart from the provisions contained 

in this instruction manual, the gene-
ral safety provisions and the acci-
dent prevention regulations as 
imposed by law have to be complied 
with.

• Before taking your machine into ope-
ration, carefully read the instruction 
manual as well as other separate in-
structions for accessories or atta-
ched implements and comply with all 
points mentioned there during work.

• Persons being trained by qualified 
Hako technicians only are authori-
sed to operate, service and repair 
the equipment.

• You are advised to thoroughly study 
the safety instructions since precise 
knowledge only helps avoiding er-
rors during operation of the machine 
and thus guarantee faultless usage 
of the equipment.

• The operating instructions have to 
be at hand at the place of use of the 
machine, and therefore have to be 
kept readily available at the equip-
ment.

• When selling or letting the equip-
ment for rent, hand out these docu-

ments to the new owner/operator 
and have the transfer certified!

• As far as safety standards are con-
cerned, spare have to equal genuine 
spare parts!

1.3 Provisions for Operation
• Before taking into operation, check 

the machine for operational safety! 
Immediately remedy malfunctions!

• It is indispensable for the operator to 
get acquainted with all attached im-
plements and controls as well as 
with their function before operation 
begins. Once you have started to 
work, no time will be left to do so!

• Wear appropriate safety clothing and 
personal protective devices before 
operating the high-pressure cleaning 
equipment.

• Do not get into the high-pressure cle-
aner jet and do not direct the jet on 
other persons even not to clean e.g. 
clothes or shoes.

• Before using an extension line make 
sure that plug and coupling are wa-
ter-proof.

• Only use spray lance from a safe pla-
ce of stand and do not use it while 
standing on a ladder or inside a ca-

bin.
• The maximum operating pressure as 

set by the manufacturer must not be 
increased.

• De-pressurize all parts under pres-
sure (such as e.g. hoses etc.) before 
taking them out of operation.

• Only work with the machine at stand-
still and the parking brake being en-
gaged.

1.4 Maintenance instructions
• The daily and weekly maintenance 

and repair task must be performed 
by a qualified operator. For any fur-
ther maintenance and repair work 
beyond please contact your local 
Hako service center.

• Observe the maintenance activities 
and intervals set out in the instruc-
tion manual.

• Maintenance and repair work may 
be carried out only by means of ap-
propriate tools.

• Have the machine checked for safe 
condition in the sense of the Acci-
dent Prevention Regulation by an 
expert at regular intervals (recom-
mendation: at least once yearly) as 
well as after modifications or repair.
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Safety information

• Spare parts have to equal the techni-
cal requirements as specified by the 
manufacturer! Genuine spare parts 
guarantee compliance with these re-
quirements.

• Switch off the engine off and remove 
the key before inspecting the ma-
chine or performing any mainte-
nance work.

• Cleaning the machine by means of 
high-pressure cleaning equipment or 
by vapour jet is prohibited.

1.5 Specific Hazards
• If improperly used, high-pressure 

jets can be dangerous. The jet must 
not be directed on persons, live elec-
trical equipment or the cleaner itself.

• High-pressure hoses, fittings and 
couplings are essential for system 
safety. Only use high-pressure ho-
ses, fittings and couplings as recom-
mended by the manufacturer.

• Do not use the equipment while 
other persons are within reach un-
less they wear protective clothing.

• Inappropriate extension lines may be 
a cause of danger.
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Starting Up

2 Starting Up
2.1 Instruction
Instructions to operators are required 
before putting the machine into service. 
Only the technicians of your local au-
thorized Hako dealer are allowed to 
give initial instructions on how to use 
the machine. The manufacturing plant 
will notify the dealer immediately after 
delivering the machine and the dealer 
will contact you to arrange a date.

2.2 Method of operation
The Pressure Washer (Fig. 1/1) is so-
lely intended for attachment to Hako-
Citymaster 2000 and for the normal cle-
aning of stairs, ledges, corners, edges 
and small occupied spaces that the ma-
chine cannot otherwise reach.

1 Pressure washer
2 Pressure regulator
3 Switching valve
4 Hose connector

Fig.1

2.3 Prior to starting up
Take the following steps before you 
start operating your Pressure Washer:
1. Fill the solution tank (Fig. 2/1) of 

Hako-Citymaster 2000.
2. Check the solution filter (Fig. 2/2) 

and clean as necessary.
3. Check the oil level and refill as nec-

essary. Oil quantity = 0.29 liter (SAE 
30). Filler srew with dipstick (Fig. 2/
3), drain srew (Fig. 2/4).

4. Check the parking space for signs of 
leaks. Hoses and lines must show no 
signs of leaks or damage.

12 3 4
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Starting Up

Fig.2
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Starting Up

5. Remove the protective cap and at-
tach the pressure hose (Fig. 3/1) to 
the pressure washer (Fig. 3/2) (iden-
tical cap nuts at both ends of the ho-
se).

6. Connect the spray gun (Fig. 3/3) to 
the pressure hose.

Fig.3

1
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Starting Up

2.4 Turning on the unit
1. Make sure that all control elements 

are off or zero and that the vehicle's 
parking brake is applied.

2. Turn the ignition starter switch (Fig. 
4/1) to start the engine.

The engine will not start if the 
switching valve (Fig. 4/3) is still 
on when you try to start the 
Hako Citymaster 2000!

3. Lift the sweepings container (Fig. 4/
2) and set the switching valve (Fig. 4/
3) to turn on the pressure washer. A 
= ON; B = OFF

4. Adjust the water jet at the tip of the 
spray ball as appropriate for the cle-
aning to be done.

5. Set the pressure regulator (Fig. 4/4) 
to the desired working pressure.

Water jets can be dangerous if 
not used properly. Do not point 
the jet to humans, electrical 
equipment or the machine its-
elf!

Fig.4
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Starting Up

2.5 Maintenance
Pressure washer to be serviced, clea-
ned and checked at regular intervals 
(BGV-D15). Technical competence to 
be verified once a year. 

Oil level/oil change
Check the oil level in the crankcase be-
fore you start operating the pump. 
Screw out the dipstick (Fig. 5/1); with 
the machine being horizontal, verify that 
the oil level reaches the circular mark 
on the dipstick - fill up oil as necessary. 
Oil filling: 0.29 kg / SAE 30. Change the 
oil after the first 50 hours of operation 
and then every 500 hours of operation. 
The oil drain is located on the underside 
of the pump.

Fig.5

1
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